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⼀、 ⽬的 Purpose
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In�order�to�timely�deal�with�the�existing�and�potential�risks�of�the�responsible�mineral�supply�
chain,�to�ensure�smooth�communication�between�internal�and�external�stakeholders�and�the�
Shanghai� Jayson� New� Energy�Material� Co.,� Ltd.� (hereinafter� referred� to� as�Jayson� or�
Company).�Jayson�is�committed�to�adopting�an�open�and�transparent�method�to�handle�
grievances� from� affected� stakeholders� regarding� the� mining,� logistics,� trade,� import� and�
export�and�processing�of�minerals,�so�as�to�promote�communication�with�stakeholders�and�
protect� the� rights� of� Jayson� and� stakeholders.� Jayson� is� committed� to� establishing� a�
grievance�mechanism� by� adopting� the� Chinese� Due� Diligence� Guidelines� for� Responsible�
Mineral� Supply� Chains� (Second� Edition)� (hereinafter� referred� to� as�China� Guidelines)�
which� was� issued� by� the� China� Chamber� of� Commerce� of� Metals,� Minerals� &� Chemicals�
Importers�and�Exporters�(CCCMC),�OECD�Due�Diligence�Guidance�for�Responsible�Supply�
Chains� of� Minerals� from� Conflict-Affected� and� High-Risk� Areas� (Third� Edition)� (hereinafter�
referred� to� as� OECD� Guidance)� which� was� issued� by� the� Organization� for� Economic�
Cooperation�and�Development� (OECD),�Jayson�Due�Diligence�Policy� for�a�Responsible�
Mineral�Supply�Chain�and�Jayson�Suppliers�Standard�for�Responsible�Mineral�Sourcing.

⼆、 申诉与沟通范围 Grievance and Communication Scope 
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Applicable� to� stakeholders� who� have� direct� or� potential� connections� with� the� Company�
based� on� products,� responsible�mineral� supply� chain,� operations,� business� relationships,�
etc.,�including�but�not�limited�to:�

1ծⰖⰟ鿈꡶⺫䭍佟䏎鿈꡶⿺Ⱖ➿邍�
The�public�sectors�(including�government)�and�their�representatives;�

2ծⰦ➭ⵄ渤湱Ⱒ倰⺫䭍㹐䨪ծ⣘䎾㉁ծ㯮⡤ծꬋ佟䏎絆絉NGOծ䫏餴罏ծプ䊨ծ
爢⼓㾀字瘝կ�
Other� stakeholders,� including� customers,� suppliers,� media,� non-governmental�
organizations�(NGOs),�investors,�employees,�community�residents,�etc..�

Ꝯ彂允䱹「忘駈⟄♴Ⰼ鿈勵⟝涸歍霎�
Jayson�accepts�grievances�that�meet�all�of�the�following�conditions:�

1ծ♸Ꝯ彂允餏餓⟣瀤❡⣘䎾Ꝇ㽴餓盗椚湱Ⱒ��
Related�to�Jaysons�Responsible�Mineral�Supply�Chain�Due�Diligence;�

2ծ㔔餏餓⟣瀤❡⣘䎾Ꝇ㽴餓盗椚緃㣟鸣䧭ⵄ渤湱Ⱒ倰ⵄ渤「䰀��
Damage�to�the�interest�of�stakeholders�due�to�the�deficiency�of�Responsible�Mineral�
Supply�Chain�Due�Diligence;�

3ծ鵵导շOECD� 䭷⽂ոծշ务㕂䭷⽂ոծꝮ彂允շ餏餓⟣瀤❡⣘䎾Ꝇ㽴餓盗椚佟瘻ո⟄
⿺շ餏餓⟣瀤❡ꅷ餝涸⣘䎾㉁叻ⲥո⟄⿺Ꝯ彂允餏餓⟣瀤❡⣘䎾Ꝇ㽴餓盗椚Ⱖ➭湱Ⱒ佟
瘻銳宠��
Violation� of� the� requirements� of� OECD� Guidance,� China� Guidelines,� Jayson� Due�
Diligence�Policy�for�a�Responsible�Mineral�Supply�Chain,�Jayson�Suppliers�Standard�
for� Responsible� Mineral� Sourcing� and� other� related� policies� on� requirements� of�
Responsible�Mineral�Supply�Chain�Due�Diligence;�

4ծⰨ剣駈㢿ざ椚㹐錜涸霆研佅䭯歍霎կ��
Sufficient�reasonable�and�objective�evidences�to�support�the�grievance.��
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Ꝯ彂允♶䱹「⟄♴⟣♧勵⟝涸歍霎��
Jayson�does�not�accept�grievances�under�any�of�the�following�conditions�

1.��♸Ꝯ彂允餏餓⟣瀤❡⣘䎾Ꝇ㽴餓盗椚♶湱Ⱒ��
Not�related�to�Jaysons�Responsible�Mineral�Supply�Chain�Due�Diligence�

2.��偽岁䲿⣘⯎ⴔ霆研⟄佅䭯䭷ⴀ涸곿�
No�sufficient�evidences�to�support�the�grievance;���

3.��䜌䠑歍霎��
Malicious�grievance;�

4.� �㼆✵馄ⴀꝮ彂允ⰻ鿈劼ⵖ鍒Ɀ薴殶涸歍霎Ꝯ彂允♶腊䱹「歍霎告㼜⼸靈㢪鿈劼匬
✮⟄㢅椚կ��
If�the�grievance�goes�beyond�the�scope�of�Jayson's�internal�mechanism,�Jayson�shall�
not�accept�it.�However,�Jayson�would�ask�an�external�agency�for�assistance.

三、申诉与沟通渠道 Grievance and Communication Channels

⟣⡦剣Ⱒ♳鶣薴㔵涸歍霎♸尲鸑⥌䜂霼⠏⯓⟄齱⟝䧴⥌ⴅ涸倰䒭〄鷐荛劥Ⱆ尽爢⠔餓⟣⸅Ⱆ㹔
꣥䘋併⯓欰Ⱖ㸐䕎䒭涸歍霎〳腊⠔䕧ㆇ「椚涸》霆烁雩կ歍霎「椚齱盲
henrychen@shjayson.comկ�

Any�grievance�and�communication�information�related�to�the�above�scope,�please�first�send�
email�or�letter�to�Mr.�Henry�Chen,�Social�Responsibility�Office�of�the�Company,�other�forms�of�
grievance� may� affect� the� acceptance� of� the� confirmation� of� evidence.� Email� address� for�
grievance:�henrychen@shjayson.com.

四、信息提交要求 Information Submission Requirements
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㼆✵歍霎罏⺫䭍⚡➃♸䨾➿邍涸⽀⡙♴ず䨾䲿❜涸歍霎䧴尲鸑⥌䜂곢忘駈⟄♴勵⟝䧴
湬䱹㞅ⱗ꣡⟝շ⣘䎾Ꝇ㽴餓歍霎⛼ո岤㥵䗳銳涸⥌䜂緃㣟㖈「椚傞〳腊⠔㔔⚹霆研♶⯎ⴔ
䧴ꦼ⟄呍㹊罜㼋荝霪歍霎偽岁鄄雩㹁剣佪կ�
For� grievance� or� communication� information� submitted� by� complainants� (including�
individuals� and� organizations� represented� by� them,� the� same� below),� the� following�
conditions� shall� be�met,� or� the� attached�Grievance� Letter� on� Supply� Chain�Due�Diligence�
shall�be�filled�directly�(Note:� If�necessary� information�is�missing,�the�grievance�may�not�be�
considered�valid�due�to�insufficient�evidence�or�difficult�verification�when�accepting).��

1ծⱗ僈歍霎➃涸㨹ぜ⛲〳⼢ぜծ⽀⡙㥵剣⟄⿺僽や銳宠⥂㺙㥵剣⥂㺙銳宠ⴭ
劥Ⱆ尽✮⟄⥂㺙�
State�the�name�of�the�complainant�(which�may�also�be�anonymous),�the�organization�
(if�any)�and�whether�the�complainant�requires�confidentiality,�and�if�so,�the�Company�
will�keep�confidentiality;�

2ծ㥵卓歍霎僽歋崣ⴀ➿邍䲿❜涸곢䲿⣘䱇勉➃涸⥌䜂⟄⿺翫禹倰䒭⺫䭍剣佪涸歏霢
〿瀦♸齱盲㖑㖧�
Information� and� contact� information� of� the� authorized� person,� including� a� valid�
telephone�number�and�email�address,�if�the�complaint�is�submitted�by�a�dispatched�
representative;�

3ծ霫絈霹僈歍霎䧴尲鸑✲고䎇䲿⣘佅䭯䚍霆研鵯㼜剣⸔✵歍霎䧴尲鸑涸剣佪鍒Ɀկ
妅鵓䲿⣘歍霎➃雩⚹〳遤涸鍒Ɀ䲃倶䒊雳�
Detail� the� grievance� or� communication� and� provide� supporting� evidence� that� will�
facilitate�the�effective�resolution�of�the�grievance�or�communication.�Suggestions�for�
solutions�that�the�complainants�consider�feasible�are�welcome;�

4ծ歍霎⥌䜂㽴〳腊⟄务俒ծ薉俒ㄤ岁俒邍鶣ꅷ欽Ⱖ㸐露鎊〳腊⠔䕧ㆇ歍霎㢅椚鵳䏞⿺
㔐㢕կ�
Grievance�information�should�be�expressed�in�Chinese,�English�and�French�as�far�as�
possible.�Using�other�languages�may�affect�the�timing�of�processing�and�response�of�
the�grievance.�
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五、申诉与沟通流程 Grievance and Communication Process

劥歍霎♸尲鸑劼ⵖ鸑鵂⟄♴Ⱉ⚡姿낢䒓㾝䊨⡲��
The�grievance�and�communication�mechanism�works�through�the�following�six�steps:��

姿낢♧䱹「歍霎䧴尲鸑�
Step�1:�The�Acceptance�of�Grievance�or�Communication�

「椚歍霎♸尲鸑涸䊨⡲➃プ餏餓雵䔶歍霎♸尲鸑ⰻ㺂䎇烁⥂䪾湱Ⱒⰻ㺂雵䔶㖈շ⣘䎾
Ꝇ㽴餓歍霎㢅椚䠑錛⛼ո务կ�
The� staff� � in� charge� of� accepting� grievance� and� communication� is� responsible� for�
recording�grievances�and�communications�and�ensuring�that�they�are�recorded�in�the�
Opinion�Letter�on�Grievance�Handling�of�Supply�Chain�Due�Diligence.�

姿낢✳ⴲ姿霉⠮�
Step�2:�Preliminary�Assessment�

ⴲ姿霉⠮歍霎♸尲鸑涸ⰻ㺂僽や痗ざ劥歍霎♸尲鸑劼ⵖ涸薴㔵䎇㼜湱Ⱒ⥌䜂⠛鴪絛Ⱆ
尽涸湱Ⱒ곭㼋ㄤ鿈꡶կ�
Initially� assess�whether� the� content�of� the� grievance�and� communication� is� in� line�
with�the�scope�of�this�Grievance�and�Communication�Mechanism,�and�communicate�
the�related�information�to�the�relevant�leaders�and�departments�of�the�Company.�

��
姿낢♲歍霎烁雩�
Step�3Confirmation�of�Grievance�

㖈佐ⵌ歍霎♸尲鸑✲고⛓た涸♫⚡䊨⡲傈ⰻぢ歍霎罏导껩⛼㔐ⴅ⟄烁雩佐ⵌ歍
霎䎇䲿⣘鍒Ɀ歍霎涸姿낢ㄤ傞ꢂկ�
Within�seven�business�days�of� receipt�of� the�grievance�and�communication,�send�a�
written� response� to� the� complainant� confirming� receipt� of� the� grievance� and�
providing�steps�and�timing�for�resolution.�

姿낢㔋歍霎㔐䎾�
Step�4:�Response�of�Grievance�
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歍霎靈叅㼜㖈䱹ⵌ歍霎⛓た用ⵠ䒓㾝㖈歍霎䒓㨤⛓傈饰♧⚡剢ⰻ㸤䧭♸歍霎剣Ⱒ涸靈
叅䫣デ䧴遤⸓䫣デ䎇䕎䧭㔐䎾絕雿կ�
The� grievance� investigation� will� be� carried� out� immediately� after� receiving� the�
grievance,�and�the�investigation�report�or�action�report�related�to�the�grievance�will�
be� completed� within� one�month� from� the� start� of� the� grievance,� and� a� response�
conclusion�will�be�formed.�

㔐䎾涸ⰻ㺂㼜⠔剣♲猫倰䒭�
There�will�be�three�types�of�responses:�

1ծ♶痗ざ歍霎薴㔵歍霎♶䧭用끰㔐�
If�it�does�not�conform�to�the�scope�of�the�grievance,�the�grievance�is�not�valid�
and�shall�be�rejected;�

2ծ䱹「歍霎告劥Ⱆ尽♶㶸㖈歍霎곿偽ꅷ》索姻䧴佖鵳䲃倶�
Accept� the�grievance,�but� the�Company�does�not�have�any�connection�with�
the�grievance�so�the�Company�has�no�need�to�take�corrective�or�improvement�
measures;�

3ծ䱹「歍霎烁雩銳ꅷ》索姻䧴佖鵳䲃倶կ�
Accept� the� grievance,� and� confirm� to� take� corrective� or� improvement�
measures.�

姿낢❀佖鵳遤⸓�
Step�5:�Corrective�Actions�

㥵歍霎倰㼆靈叅䫣デ䧴遤⸓䲃倶♶忘䠑Ⱆ尽㼜䒓㾝鵳♧姿涸靈叅ㄤ灇瑕烁㹁銳帿
Ⰶ䒓㾝涸遤⸓倰呩䎇✮⟄㹊倶կ㥵歍霎罏➠㽠♸Ⱆ尽佖鵳遤⸓偽岁鴪䧭♧荝〳㼜歍霎
鲮❜絛痦♲倰鵳遤靈鍒䧴翴霼㢪鿈⚁㹻♸㹎叅⿺煕㉁կ�

If�the�complainant� is�not�satisfied�with�the�investigation�report�or�action�measures,�
the� Company� will� carry� out� further� investigation� and� research� to� determine� and�
implement�the�action�plan�that�needs�to�be� further�carried�out.� If� the�complainant�
still� cannot� reach� an� agreement� on� improvement� actions� with� the� Company,� the�
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grievance�may�be�referred�to�a�third�party�for�mediation�or�external�experts�may�be�
engaged�for�review�and�consultation.�

姿낢Ⱉ港崵♸霉⟟�
Step�6:�Monitoring�and�Assessment�

餏餓⟣瀤❡⣘䎾Ꝇ㽴餓盗椚㼭絆嫦⚡㷍䏞㼜佐ⵌ涸歍霎ծ鍒Ɀ⟄⿺劢鍒Ɀ涸䞔ⲃぢ꧋㔙
爢⠔餓⟣盗椚㨼プ⠔宨䫣嫦䎃ⴔ區歍霎鍒Ɀ涸䞔ⲃ⟄⿺傞ꣳ䎇霉⠮歍霎♸尲鸑劼ⵖ
涸剣佪䚍կ㼆✵歍霎㢅椚鵂玐涸餴俱鵳遤㶸咓䎇荛㼱⥂㶸�5�䎃կ��
The� Responsible� Mineral� Supply� Chain� Due� Diligence� Team� reports� quarterly�
grievance,� resolved� and� unresolved� issues� to� the� Group� Social� Responsibility�
Management� Committee;� annually� analyzes� the� status� and� timelines� of� grievance�
resolution� and� assesses� the� effectiveness� of� grievance� and� communication�
mechanism.�Keeping�records�of�the�grievance�handling�process�and�keeping�them�for�
at�least�5�years.�

六、申诉者保护 Protection of Complainants 

1ծ歍霎罏⥌䜂⥂㺙�
Confidentiality�of�Complainants�Information�

餏餓⟣瀤❡⣘䎾Ꝇ㽴餓盗椚㼭絆餏餓涬雵♸㢅椚㢅椚➃곢㼆歍霎罏涸⥌䜂⚚呔⥂㺙⚚犜㼜歍
霎罏⥌䜂鷳ꪪ絛Ⱖ➭⟣⡦➃プկ歍霎勞俱⡲⚹Ⱆ尽絟㺙餴俱㢅椚ꤑ꧋㔙爢⠔餓⟣盗椚㨼プ⠔䧭
プ㢪Ⱖ➭⟣⡦➃♶䖤叅ꢓ刿♶⯈雽崨⠛ⵌ歍霎ⵄ渤湱Ⱒ倰կ�
Responsible�Mineral� Supply� Chain� Due� Diligence� Team� is� responsible� for� registration� and�
handling,�handling�personnel�must�be�strictly�confidential�to�the�complainant's�information,�
is�strictly�prohibited�to�disclose�the�complainant's�information�to�any�other�personnel.�The�
grievance�materials�shall�be�treated�as�top�secret�information�of�the�Company�and�shall�not�
be� accessed� by� anyone� except�members� of� the� Group� Social� responsibility� Management�
Committee,�let�alone�transmitted�to�the�stakeholders�of�the�grievance.�
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2ծ歍霎罏勉渤⥂䫡�
Protection�of�Complainants�Rights�and�Interests�

Ⱆ尽렽⸠姼碫歍霎䎇ⴗ㹊⥂䫡歍霎罏勉渤⚚犜㔔歍霎䩧ⴁ䫣㢕歍霎罏ず傞⥂霆Ⱖ濼䞔勉
⽰歍霎僽や剣佪⟄⿺剒絊㢅縨絕卓瘝⥌䜂կ�
The�Company�encourages�such�grievance,�effectively�protects�the�rights�and�interests�of�the�
complainants,� strictly�prohibits� retaliating�against� the�complainants�due� to�grievance,�and�
guarantees� their� right� to�know,� that� is,�whether� the�complaints�are�effective�and� the� final�
result�of�disposal.�

3ծ屧㺙♸䫣㢕㢅椚�
Dealing�with�leaks�and�retaliation�

㼆劢䭽♳鶣銳宠⥂㺙䧴䩧ⴁ䫣㢕歍霎罏涸Ⱆ尽㼜錠⚹⚚ꅾ鵵紬遤⚹ꅷ》鍒ꤑ⸣⸓ざず嶍
㱿鵵岁月縡涸獴❜尽岁劼Ⱒ⣜岁㢅椚կ劥Ⱆ尽龨ꅾ䪬霿㗏Ɀ⥂䫡歍霎罏勉渤♶「⤀月կ�
If�the�Company�fails�to�keep�confidential�according�to�the�above�requirements�or�retaliates�
against�the�complainant,�it�will�be�regarded�as�a�serious�violation�of�discipline,�and�the�labor�
contract�will�be�terminated,�and�the�suspected�offenders�will�be�handed�over�to�the�judicial�
authorities�for�handling�according�to�law.�The�Company�solemnly�promise:�firmly�protect�the�
rights�and�interests�of�the�complainants�from�infringement.�

♳嵳Ꝯ彂允倝腊彂勞俱剣ꣳⰖ尽�
�Shanghai�Jayson�New�Energy�Material�Co.,�Ltd.�

欰佪傞ꢂ2023䎃1剢6傈������������������������������������������������������
Effective�Date:�January�16,�2023�
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