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—. B89 Purpose

AT KEHRG TER PR 528, RIERIMIFIEEXE 5 LEiRRE MR
BRAE (UTET “MRE" 3 ‘287 ) 788, SRR TRIEAFSEENAELIE
S5 PR, iz B, #HOMMIEXNF@EXANERE, UEHIBRRSHEMEXS
@B, PR ERSFEEXATING. RERAERAPERTHIHHEOFS
(CCCMC) £ (hEMFAEN ~HNERRTERER) (BTHR) (UTEMR “hEE
M) « EFEESREALR (OECD) R (ZFEESARARX T REZ AR
XX ARG EENERIREAEER) (B=hkR) (LUTFEM “OECDiE®E” ) . iR
R (AREN RN ERTEIEBER) Uk (ASREN PR ERN EAcE) SIEZSEH RS,
In order to timely deal with the existing and potential risks of the responsible mineral supply
chain, to ensure smooth communication between internal and external stakeholders and the
Shanghai Jayson New Energy Material Co., Ltd. (hereinafter referred to as “Jayson” or
“Company” ). Jayson is committed to adopting an open and transparent method to handle
grievances from affected stakeholders regarding the mining, logistics, trade, import and
export and processing of minerals, so as to promote communication with stakeholders and
protect the rights of Jayson and stakeholders. Jayson is committed to establishing a
grievance mechanism by adopting the Chinese Due Diligence Guidelines for Responsible
Mineral Supply Chains (Second Edition) (hereinafter referred to as “China Guidelines” )
which was issued by the China Chamber of Commerce of Metals, Minerals & Chemicals
Importers and Exporters ( “CCCMC” ), OECD Due Diligence Guidance for Responsible Supply
Chains of Minerals from Conflict-Affected and High-Risk Areas (Third Edition) (hereinafter
referred to as “OECD Guidance” ) which was issued by the Organization for Economic
Cooperation and Development ( “OECD” ), Jayson Due Diligence Policy for a Responsible
Mineral Supply Chain and Jayson Suppliers Standard for Responsible Mineral Sourcing.

—. HiF53®5EE Grievance and Communication Scope

BERTETF @, ARV FHNE. BETH. USXAFSHARBGFEEETBERRNF
miEX7, BREERRT:

T SN PR EEER RS Responsible Mineral Supply Chain Grievance Mechanism o



Applicable to stakeholders who have direct or potential connections with the Company
based on products, responsible mineral supply chain, operations, business relationships,

etc., including but not limited to:

< QHERT) (BEBUFERT)) RERRK;

The public sectors (including government) and their representatives;

2. HftFmiEXA, SEEF. HEE. EER FFBRTFALR (NGO) « ’&HE. BRI
HXERS,
Other stakeholders, including customers, suppliers, media, non-governmental

organizations (NGOs), investors, employees, community residents, etc..

IRERIEZHEUT 2RI
Jayson accepts grievances that meet all of the following conditions:

1. 5RERAREN = HEERFEERX,;
Related to Jayson’ s Responsible Mineral Supply Chain Due Diligence;

2. AGAEEN RN FERTEIBRAIERA AR S HEZIRN;
Damage to the interest of stakeholders due to the deficiency of Responsible Mineral
Supply Chain Due Diligence;

3. &Rk (OECD #&5/) . (hEIERE) . BRR (AREV ~HEBRIEEHE) U
R (RN = RWEMEN SR E) URsRIRRASTEN N RRTEEE MAAXEL
REXK;

Violation of the requirements of OECD Guidance, China Guidelines, Jayson Due
Diligence Policy for a Responsible Mineral Supply Chain, Jayson Suppliers Standard
for Responsible Mineral Sourcing and other related policies on requirements of
Responsible Mineral Supply Chain Due Diligence;

4, BB EBEERVANHESFFFIR.

Sufficient reasonable and objective evidences to support the grievance.

T SN PR EEER RS Responsible Mineral Supply Chain Grievance Mechanism 3



RIRRAEZ AT E—F IR
Jayson does not accept grievances under any of the following conditions:

1. 55RRRAREN = HYERRTEEREX,;
Not related to Jayson’ s Responsible Mineral Supply Chain Due Diligence;

2. TR T IR S HE HAYIR)E

No sufficient evidences to support the grievance;

3. BEHIF;

Malicious grievance;

4. WFBHRRERAIERRACHENRIR, BRIRTEEZBIF, BRAINING
T LA,

If the grievance goes beyond the scope of Jayson's internal mechanism, Jayson shall
not accept it. However, Jayson would ask an external agency for assistance.

. HiIF534182E58 Grievance and Communication Channels

HEIEX LR CENRIFSEEER, BREUBERERNARREERARUAESTEDNRE
FREHAEE, HERANBRRATRIZMITENRIERIN. FIFTEME:

henrychen@shjayson.com,

Any grievance and communication information related to the above scope, please first send
email or letter to Mr. Henry Chen, Social Responsibility Office of the Company, other forms of
grievance may affect the acceptance of the confirmation of evidence. Email address for

grievance: henrychen@shjayson.com.

PO, (EEIREREX Information Submission Requirements
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NFHRIFE (BEMASPARNEM, TE) PMERHNEIRICDEER, AU TFE,
BEEESH (HNBERFHIFE) (F: IHENERREK, EXENTIREENIHERTS
BXMELAZE, MESBZPIFRTERAEE. )

For grievance or communication information submitted by complainants (including
individuals and organizations represented by them, the same below), the following
conditions shall be met, or the attached Grievance Letter on Supply Chain Due Diligence
shall be filled directly (Note: If necessary information is missing, the grievance may not be

considered valid due to insufficient evidence or difficult verification when accepting).

1. GEARIFARME (BAIER) . B (I18) UKREERRE, NEREERN
KRBT LURER

State the name of the complainant (which may also be anonymous), the organization
(if any) and whether the complainant requires confidentiality, and if so, the Company

will keep confidentiality;

2. IRFBPIFEHREARIERZN, THRERNANEGERUKREKRAAR, SEFEEMEE
Sh S HRFEHE;

Information and contact information of the authorized person, including a valid
telephone number and email address, if the complaint is submitted by a dispatched

representative;

3. FAIRBAERIRECEEET, HREFFEIHE, XRFEETHRIFSBINE R,
SR ER IR NI R TRV REE 1Y

Detail the grievance or communication and provide supporting evidence that will
facilitate the effective resolution of the grievance or communication. Suggestions for

solutions that the complainants consider feasible are welcome;

4, BHIFEERARUPN. BXHEXRR, RAHECIES ISR IFMIEHER
EIE=H

Grievance information should be expressed in Chinese, English and French as far as
possible. Using other languages may affect the timing of processing and response of

the grievance.
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. BIRSE&5%2 Grievance and Communication Process

AERIFSEENEES UL T AN T BARIE:
The grievance and communication mechanism works through the following six steps:

TR—. ZRBIFNDRE

Step 1: The Acceptance of Grievance or Communication

RIBARSHBNITEARARTRERFIFSHERS, HRERIEEXABTIERE (HY
HREFHIFMERRBE) &,

The staff in charge of accepting grievance and communication is responsible for
recording grievances and communications and ensuring that they are recorded in the

Opinion Letter on Grievance Handling of Supply Chain Due Diligence.

SR DT HE

Step 2: Preliminary Assessment

/

VP IHERIFS BN B RS MaARIFSHENHRER, FREXERERSEA
AV KASHIER To

Initially assess whether the content of the grievance and communication is in line
with the scope of this Grievance and Communication Mechanism, and communicate

the related information to the relevant leaders and departments of the Company.

FE=. BiFHHIA
Step 3: Confirmation of Grievance

FWEIRIFSHBERZEN T IEEA, ABEFERBFEEIR, UHIAEIR
W, FHEMERRBIFRD BMBE,

Within seven business days of receipt of the grievance and communication, send a
written response to the complainant confirming receipt of the grievance and

providing steps and timing for resolution.

SN BRIFER
Step 4: Response of Grievance
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RIFAEREEIFIFZELZAR, ERIFABRZBE—TARTRSHIFEXE
EiRESIToIIRS, FHZREINLEIL,

The grievance investigation will be carried out immediately after receiving the
grievance, and the investigation report or action report related to the grievance will
be completed within one month from the start of the grievance, and a response

conclusion will be formed.

BINHARBREE=MA:
There will be three types of responses:

1. AMIEHIFERE, BIFARIL, KE;
If it does not conform to the scope of the grievance, the grievance is not valid

and shall be rejected;

2. EZHIF, BARQEREFERIFRTE RN ESCHE;
Accept the grievance, but the Company does not have any connection with
the grievance so the Company has no need to take corrective or improvement

measures;

3. EXHIR, FIARERINESU#HE.
Accept the grievance, and confirm to take corrective or improvement

measures.

SBRE. SUHITEh
Step 5: Corrective Actions

MEIFGXTAERSHITHHEERNRR, ABFFRA—THNAENHAR, BEFER
AFRBITEHARH T UKL, MERIFENMS AR RHITHLEEN—K, TEHIF
RAR = R TIARREEIMNIE RS 5 HERER.

If the complainant is not satisfied with the investigation report or action measures,
the Company will carry out further investigation and research to determine and
implement the action plan that needs to be further carried out. If the complainant
still cannot reach an agreement on improvement actions with the Company, the
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grievance may be referred to a third party for mediation or external experts may be

engaged for review and consultation.

SRR BUNSTH
Step 6: Monitoring and Assessment

AREV FHYERREE/NAS I FERWREINFRIR. FBRURKRERIE RAER
HERAEEEZERRTR; SEIMRIFBRNBERUKRNER, HHEHRIFS BN
B, NFHRIFMIBEIENRHITEE, HEMRFS F

The Responsible Mineral Supply Chain Due Diligence Team reports quarterly
grievance, resolved and unresolved issues to the Group Social Responsibility
Management Committee; annually analyzes the status and timelines of grievance
resolution and assesses the effectiveness of grievance and communication
mechanism. Keeping records of the grievance handling process and keeping them for

at least 5 years.

BHiFZE{RIF Protection of Complainants

1. RIFEERRE

Confidentiality of Complainant’ s Information

ARET = HYEERREENARREICSIE, RIBATRIFENEET™IEERE, mRKH
FEEREBRAEMERAR. BIFMEHEARBEZZHNE, REAMSREEEZRS
5y, BEMERARGFESR, BEAATRERERFEEXS,

Responsible Mineral Supply Chain Due Diligence Team is responsible for registration and
handling, handling personnel must be strictly confidential to the complainant's information,
is strictly prohibited to disclose the complainant's information to any other personnel. The
grievance materials shall be treated as top secret information of the Company and shall not
be accessed by anyone except members of the Group Social responsibility Management

Committee, let alone transmitted to the stakeholders of the grievance.
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2. HIFENEFRP
Protection of Complainant’ s Rights and Interests

ANElatb R, HUIEFRIPRIFENG, TRRPRFITERERIFE, RNFRIEEMEN,
BB S BRMURERVEERFER.

The Company encourages such grievance, effectively protects the rights and interests of the
complainants, strictly prohibits retaliating against the complainants due to grievance, and
guarantees their right to know, that is, whether the complaints are effective and the final
result of disposal.

3. HESRENIE
Dealing with leaks and retaliation

WAL ERBERRE, SFTHIREFIFER, RERBMNTEELTN, REBEESHER, 5
BB EILTEME R BENKIIEIR, RNATMERE: BRMFRIFBIFENGAZRIE,

If the Company fails to keep confidential according to the above requirements or retaliates
against the complainant, it will be regarded as a serious violation of discipline, and the labor
contract will be terminated, and the suspected offenders will be handed over to the judicial
authorities for handling according to law. The Company solemnly promise: firmly protect the
rights and interests of the complainants from infringement.

LERIRRMEEREEIRAE]
Shanghai Jayson New Energy Material Co., Ltd.

4348di8]: 2023F1856H
Effective Date: January 16,2023
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